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» The principles that guide W Racing Project in terms of Quality are:
o constantly satisfy the customer, always complying with all the service requirements, guaranteeing
o the highest standards of cleanliness and hygiene in the service
o punctuality, flexibility and ability to adapt to the context
o alignment with the customer's brand
o innovation in technology and materials
quality and variety of the gastronomic offer
* adopt the best technologies,

* resources and equipment available in order to allow personnel to express themselves at their best

+ identify, evaluate and periodically monitor the risks and opportunities associated with its activities, products and
services;

» implement and comply with applicable legal requirements and any others, signed by the organization, in particular
those relating to workplace safety and food hygiene;

» continuously improve company performance, both through the progressive consolidation of methods and
processes, and through the growth of skills and awareness of staff;

» periodically monitor the perception of satisfaction of customers, service users and internal and external interested
parties;

» progressively involve its suppliers and contractors in the adoption of these principles through consistent criteria of
selection, qualification and evaluation of the same and ensuring control over their work;

« periodically verify the achievement of the objectives and targets set, through periodic reviews of the Management
System by the Management, progressively introducing metrics for performance evaluation and setting the appropriate
corrective and improvement actions.

W Racing Project, for the pursuit of these principles and the resulting objectives, has adopted as its main tool a Quality
Management System compliant with the requirements of the UNI EN 1SO 9001 standard.

This Corporate Policy is made known to all staff working for the organization, as well as made available to interested
external parties through the company's institutional website: www.wracingproject.com.

Andrea Valli (DG)
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